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Principal Product Designer | Product Design Leader — Al-Native Design, Design Systems, Enterprise SaaS

SUMMARY

Product designer with 20 years across enterprise SaaS, B2B/B2C platforms.
| frame the problem, run the research, design the solution, and build it in
working code with Al-assisted development. Deep expertise in Al-powered
product innovation, design systems, complex workflow simplification, and
product-led growth. | have scaled design organizations and still do the
hands-on work.

EXPERIENCE

DigiCert — Director Product Design & Research MARCH 2024 — PRESENT

Lead the Product Design organization across multiple Digital Trust products,

including enterprise certificate lifecycle management, workflow-heavy admin

tools, automation capabilities, and compliance-driven experiences.

» Al-Driven Discovery: Embedded Al into discovery workflows, moving discovery-to-
prototype from weeks to days with 100% team adoption.

- Al Design to Code: Build working prototypes in VS Code with Claude Code and
Codex; contribute front-end code directly to the design system.

- Information Architecture: Led navigation and onboarding redesign that raised
CSAT from 2.9 to 3.9.

» Product Strategy & PLG: Leading multi-product platform unification, defining the
cross-product navigation model that enables product-led growth.

- Design Systems & Research Ops: Built both functions from scratch; aligned UX
strategy to revenue and go-to-market priorities.

- Executive & GTM Communication: Built a "golden path" demo with executives,
adopted by Sales for customer demos.

Proofpoint (Wombat) — Director Product Design AUGUST 2016 — MARCH 2024

Led Product Design for an enterprise security awareness platform serving

Fortune 500 customers in highly regulated environments.

« Enterprise Data Design: Reporting overhaul consolidating 11 batch reports into 4
real-time dashboards, with zero customer churn.

- Cross-Functional Process Design: PM and Engineering collaboration model that
cut feature scoping cycles 83%, from 12 weeks to 2.

- Complex Workflow Simplification: Redesigned admin tooling and training
creation workflows under compliance constraints.

« Design Leadership & Accessibility: Scaled a cross-functional UX team;
established accessibility standards adopted across product lines.

Nowait (Yelp Waitlist) — Lead UX Designer

Led design for iOS, Android, iPad, and restaurant admin platforms in a dual-

sided B2C and B2B marketplace.

- Conversion Design: Onboarding redesign cutting sign-up steps 50%, lifting
conversion from 65% to 95%.

JUNE 2014 — JULY 2016

» Mobile Product Design: Push opt-in from 30% to 70%; App Store rating from 2.5
to 4.1.

Think Through Math (Imagine Learning) — Senior UX Designer MARCH 2013 — JUNE 2014
o Led UX modernization of a K-12 math platform: Flash to responsive HTML5 for iPad-

based standardized testing, plus interactive math tools for student and teacher

workflows.

SnapRetail — UX/UI Design Lead and Front-End Developer AUGUST 2011 — MARCH 2013
» Designed and coded a drag-and-drop email builder, responsive email frameworks,

Ul component library, and campaign performance dashboards for a B2B2C

marketing automation platform.

Early Career Experience

Analytics, administrative, and compliance-driven product experiences across
healthcare and media organizations. (USA Today/Gannett, Premier/CECity,
Compunetix).

EXPERTISE

Al-Driven Product
Innovation

Al-Assisted Prototyping &
Production Code

Product Strategy & Problem
Framing

- User Research & Usability
Testing

Design Systems &
Governance

Information Architecture
Product-Led Growth
Strategy

- Executive Influence &
Cross-Functional
Leadership

Accessibility & Inclusive
Design (WCAG)

» Data-Informed Experience
Strategy

SOFTWARE

DESIGN & SYSTEMS

Figma, Figma Make,
Storybook

PRODUCT & RESEARCH
Pendo, Maze, UserTesting,
FullStory

COLLABORATION & DELIVERY
FigJam, JIRA, Confluence,
Notion

AI & BUILD

Claude, Claude Code, Codex,
ChatGPT, VS Code, GitHub,
Vercel, React/Next.js,
HTML/CSS, vO0

EDUCATION

Duquesne University
M.S. - Multimedia Technology
Pittsburgh, PA

CERTIFICATIONS

Accessibility: How to Design
for All (IxDF)

UX Management: Strategy
and Tactics (IXDF)

Pendo Admin Certification

Luma Institute Certified
Practitioner
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